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Minnesota’ s Employer Table

Minnesota s Employer Table

One of the hard lessons learned by many States in implementing an automated child support
enforcement system is that of keeping track of employers and their addresses, as wdl as the on
going maintenance of this information. Because companies are SO decentralized in this day of
computers and tdecommunications, finding the address of the office which should receive the
gppropriate child support documents can be, to say the least, frustrating. Most large corporations
have a nationd corporate office.  However, this is usudly not the same location where the non
cudodid parent actudly works. Ancther location may handle dl income withholding orders
while yet another office deds with employment verification requests, employee benefits, and
other locate correspondence. Lega service of pocess might be handled by a legd office & yet a
different address, and a private payroll company may produce the actua child support checks.
All totded, this could result in Sx separate addresses for one corporate employer. How, then,
does a child support worker manage to pick the correct address to send the appropriate child
support paperwork? The State of Minnesota has developed one solution to this dilemma.

In October 1998, Minnesota initiated a massve cleatrup of ther employer table  This effort
resulted in modifications to their automated child support enforcement system, PRISM. These
changes dlow the system to store up to six different record types for each employer to hold al of
the various addresses and other pieces of information about each employer in their system.

PRISM uses the following six record types to hold information about one employer:

Record Type | AddressInformation Contained in Record

01 Record Corporate office address information

02 Record Work site/branch address information

03 Record Address to which income withholding orders are mailed
04 Record Address from which payments/checks are received

05 Record Address to which employment verifications are mailed
06 Record Address to which legd service of processis maled

Only one of each of the record types may exist for each employer. The exception, of course, is
the 02 Record. There may be multiple 02 Records for each employer; each associated with a
unique work ste or branch office for the employer.

These record types may be viewed through severa different screens, including the Employer
Detail (EMPD), Employer Detal List (EMDL), Noncustodia Parent Income Detail (NCID), and
Cugtodiad Parent Income Detal (CPID) screenss The Employer Detall List screen displays
detailed information on an employer and al of the record types that exis on PRISM for that
employer. An example of the Employer Detall List screen for the employer “Target Corp” is
shown below. Notice the corporate headquarters, the three work stes, the income withholding
address record, and the verification location record.
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07/317/99 EMPLOYER DETAIL LIST 10:01AM
COMPANY: TARGET CORP PRISM EMPLOYER ID: 0000252334
FEIN: 41-0848441

ACTN: RECORD TYPE SEQ ALTERNATE NAME AND ADDRESS
_ CORPORATE HEADQUARTERS (01) 001 MINNEAPOLIS MN 55440

. WORKPLACE (02) 001 FRIDLEY MN 55432

. WORKPLACE (02) 002 BROOKLYN CENTER MN 55430
_ WORKPLACE (02) 003 SAINT CLOUD MN 56301

. 1/W DESTINATION (03) 001 BROOKLYN PARK MN 55428

. VERIFICATION/BENEFITS/LOCATE (05) 001 APPLE VALLY MN 55124
COMPANY ID: 0000252334 TYPE: _

DIRECT COMMAND: (EMDL)

The Employer Detal (EMDE) screen dlows the worker to view dl of the pertinent detailed
information about one of the record types (01-06) for an employer. It dso dlows the worker to
enter the PRISM employer ID and get the FEIN (Federad Employer Identification Number) of the
employer. In addition, it alows the workers to search for an employer by name or by FEIN.

This streen dso digdlays an activelinactive gdaius flag, which if st to inactive, Sgnifies the
employer has not been associated with any PRISM case participant for over one year. A case
worker may request that an inactive employer be set to active in order to link the employer to a
cae paticipant. A sample of the Employer Detall screen displaying the 01 Record type
(Corporate) for the “ Target Corp.” is shown below.

07/31/99 EMPLOYER DETAIL 10:01AM

EMPLOYER ID: 0000252334 TYPE: 01 CORPORATE HEADQUARTERS SEQ NBR: 0001
NAME: TARGET CORP

FEDERAL EIN: 41-0848441

STATE EIN: 0033167000

ALTERNATE NAME:

ADDRESS: 33 S SIXTH STREET

PO BOX 1392
CITY: MINNEAPOLIS STATE: MN ZIP: 55440
TEL: 612-555-5273  EXT:___ FAX: 612-555-1141
TEL: EXT:
CONTACT - LASTNAME: SEIGERS NAME: FRANK MI: _ TITLE:
BANKING - ACCOUNT: ROUTING:
ACH: _ (AUTOMATED CLEARING HOUSE)
HOLD ACH:

OLD ID-EMPR: 000252334
DIRECT COMMAND: (EMDL)

The employer table can dso be accessed from ether the Noncustodid Parent Income Detail
(NCID) screen or the Custodia Parent Income Detail (CPID) screen.  However, on ether of
these two screens, the worker can only view the Corporate or Work stelbranch employer
records, as these are the only two records to which case participants can be linked.

During the norma day-to-day child support functions that PRISM handles—sending income
withholding, poging payments, sending employer verifications and legd service of process—the
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sysem will autometicadly determine which employer address to use, based on the action tha
needs to be taken. Income withholding documents will be sent to the 03 Record type (Income
Withholding) aldress if it exists or the 01 Record type (Corporate) address if an 03 Record type
does not exis. Employment verifications will be sent to the 05 Record type (Verificaion)
address if it exigs, otherwise it will send the verification to the O1 Record type (Corporate)
address.

At the time of converson, Minnesota converted dl of their employers that existed in their old
gystem to the new table. Duplicate employers were manudly andyzed and verified by workers
who ultimately decided which one of the duplicates would remain in the new table. Currently a
daff of four workers maintain the employer table, as well as dl of the other tables in PRISM.
Thus, when a new employer needs to be added to the table, activated, or otherwise modified, a
child support worker may send an email form to this group requesting such action. The additions
and changes are usudly completed on the same day and an emal form containing confirmation
of the request is returned to the requesting worker. Veification of the employer’s information is
aso completed at that time. Once the employer has been added to the table, the worker adds the
employer number to the participant record and the automated wage withholding process is
automaticaly initiated by PRISM. Information on new employers returned from the Nationd
Directory of New Hires (NDNH) is automaticaly added to the employer table and verified as
soon as possible.

This new employer table and its maintenance process have been in place for dmost a year and
are working very well. Employers are cooperating with Minnesotals Child Support Enforcement
Office when asked to provide just one address to which wage withholding orders should be sent.
Child support workers like it because it takes the guesswork out of choosing the correct address
for an employer. The gaff who maintains PRISM’s tables like it because it is quick, clean, and
efficient.

For further information on the employer table or this process, please contact Steve Grabowski
(Policy/Functiona Andysis) a 651-215-6272 or Ledie Ferdl (Mantenance) at 651-215-5620
or you can fax ether of them a 651-297-4450.
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Arizona’'s Automated Wage Withholding Process

Arizona has shown tremendous foresight in regping the benefits of automation and technology.
By paring ther daewide-automated system with the State Directory of New Hires, they have
turned many of ther new hire hits into automated wage withholdings. This frees the worker to
pursue cases with more chalenging enforcement and collection Stuations. Through a series of
tets and edits, the automated system filters out those cases requiring manud intervention by
case workers.  For those cases that meet dl of the criteria, automated wage withholding can be
prepared and sent within 48 hours, including an automaicdly cadculated payment on arears, if
aoplicable.

The reporting of new hires to the Arizona State Directory of New Hires (SDNH) currently
triggers the automated income withholding processs  Automaing the use of data from the
National Directory of New Hires (NDNH) has been successfully tested by the State and is
scheduled for implementeation later this year.

In brief, the process is comprised of a series of tests designed to eiminate those cases that are not
suitable for the automated process. In the firsdt series of tests, ATLAS (Arizonds IV-D
automated system) checks to see if the newly received employer data represents a brand new
employer for the noncustodid parent, or if the noncustodid parent has been rehired by a
previous employer. Under Arizona law, an employer is required to observe a previoudy issued
order of assgnment if the employee is rehired within 90 days and thus, a new withholding order
is not required.

In the second step, ATLAS checks to see if good cause is an issue in the case. If not, processng
continues to the third step, which checks the datus of the case. If the case datus is anything
other than collection or enforcement, an automatic wage withholding will not be initiated at this
time and the new employer information is stored, a worker dert is generated, and the case is
dropped from the automated process. The dert, however, ensures the case worker is aware there
isnew locate information available on the case.

Next, the system checks to see if there is a loss of contact with the custodid parent. If there is no
current address for the cudtodid parent in a nonTANF (Temporary Assistance for Needy
Families) case, there is no need to issue a wage withholding order at this time and the automated
process stops and a worklist item is sent to the worker. This prompts the worker to initiate a
locate request on the cugtodid parent or initiate case closure. However, in a TANF case, if an
arrearage is owed to the State, the worker will review the case and may choose to change the
case status to arrears only.

The fourth automated dep involves checking to see if the case is locd, with an Arizona
underlying court order. If it is local, processng continues to the next st of tess. When the case
is not locd, the sysem reviews the data to determine if the case is initiating or responding.
When the case is initiating, a vaid Arizona order must exig and the custodid parent must be a
resdent of the State of Arizona. If the case is determined to be responding, a vaid order from
another jurisdiction must exist, and the non-custodia parent must resde within the State of
Arizona
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Once court order information has been vdidated, the fifth set of tests reviews the active debts.
The debt obligation must be for current child or spousad support or for a judgment for child or
spousal support. Following this, ATLAS then reviews the case payment history.

The gxth series of tests is desgned to check if payments are currently being made through wage
withholding, and if so, does the new employer data represent a new, part-time job for the non
cusodid paent. Specificdly, when a payment is receved via wage withholding which is equd
to 92% or more of the tota monthly obligation (consdered a full payment), a future review date
is cdculated by the system for an additiona 32 days from the date of the most recent wage
payment. This dday in processng is important because it ensures tha a new income
withholding order is not sent to the new employer if the obligor is paying, in full, through a
primary employer. If yet another wage payment is received within the desgnated timeframes
that meets the percentage requirements within the review period, the case is consdered to be in
compliance. In this case, be new employer information is archived, the case is ddeted from the
pending review process, and a case note is written. However, if no additiona payments are
received within the timeframe indicated, the case continues through the automated withholding
process.

The seventh, and find, test checks to see if an adminidrative review or legd hearing action is
pending for the case. If not, the case meets dl of the sdection criteria.  The federaly mandated
interstate wage withholding packet is generated through a trigger process and the adminidrative
income withholding is completed and in the mail to the employer within the mandated 48 hour
timeframel  Additiondly, since Arizona provided for a dautory cdculation of an arears
payment proportiond to the current order and the amount of any arrearages, ATLAS cdculates
and includes an additiona payment on arrears with the order.

Since this process was implemented on October 1, 1998, over 25,000 automated income
withholding orders have been issued. Arizona is extremely proud of this effort. Their work on
this project has been acknowledged by their governor through their State's Spirit of Excellence
award program, which recognizes qudity in dae government. The income withholding order
project earned the State' s highest award—the Governor’ s Recognition Award.

For further information on Arizonads automated wage withholding, please contact Patrick
Harrington at (602) 274-7646.
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Is NCP employer information

No the same as on ATLAS?
Has an administrative
income withholding order
Yes been sent?
Case Note
Any employment termination
date?
Yes or
c Not Termination date £ 90 days
ase Note prior to date of hire?

Indication of good cause?

Worker alert

Work list item

Case status ' enforcement
or collection?

or
Loss of contact with CP?

Local Arizona case?

ONONON

Initiating or Responding?

Initiating Responding
Yes\ / Yes
Review i
Does valid AZ order qus_ vghd_ order- from another
ebts jurisdiction exist and NCP

exist and . . . -
CP reside in Arizona? resides in Arizona*
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Review
Debts

Is debt obligation for current child
support, current spousal support, or
a judgement for child support or
spousal support?

Any payments made through

No a wage withholding?

Is payment < 92% of current
support amount?

Yes No

Future review date is
calculated from date of last
withholding payment

Worker Alert

Second payment received
through wage withholding?

Administrative review
or legal action pending?

Is payment < 92% of current
support amount?

Yes

Worker Alert New employer data
is archived

Wage withholding packet is

generated and administrative income

withholding completed and mailed.
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Washington’s FCR Interface Process

As more states receive Federa Case Registry (FCR) data, the question of how to use and handle
this data has become more pressng. The aticle shows how the State of Washington is storing
and usng FCR data usng a screen they creasted for their Support Enforcement Management
Sysems (SEMS).

SEM S FCR Record

An FCR record exits on Washington's automated child support enforcement system cdled
SEMS, for each individud who has been sent to the FCR. The FCR record is created when the
FCR response (accepted, accepted as unverified, pending or rgjected) is received. If for some
reason the FCR does not receive a SEMS request to register the individual, SEMS will not have
an FCR record. SEMS will trigger generation of a new request to register the individud the
following week.

If the individud is accepted, the data used by the FCR to register the individud (name, Socid
Security number, date of birth, Family Violence dtatus) is stored on the SEMS FCR record. The
associated Washington case(s) registered are added to the SEMS FCR record, with thelr case
type, order status, and the individud’s relaionship. Also, any cases in other States associated to
the individua are added to the SEMS FCR record, when the individud is a noncustodia (absent)
parent (NP) or putative father (PF).

SEMS FCR Screen

Case Registry 02/08/99 11:04:40
12345670 SEMS Nane: DOE, JOHN JEFFERSON SEMS- 193
Feder al

FCR Nanme: DOE, JOHN JEFFERSON
Birth Date: 06/25/59 SOCI AL SECURI TY NUMBER: 460-21-0713 Verified as submtted

FCR Status: Accepted Last Modified: 11/18/98

Att enpt Count: 1 Error Code:

Locate Status: LR Locate Status Date: 02/08/1999

Query Status: Query Status Date:

Wash. Data on FCR FV: O Ot her State's Data on FCR:  FV: 0

I V-D REL ORD TYPE ST CASE ID FI P REL ORD TYPE REQ DATE

654321 NP Y F I D 067889 16- 000 N Y F 02- 03- 1994
1234567 NP Y F PA 178623- A 42-013 PF N F 11-18-1998

The SEMS FCR Screen displays the data from the individud’s FCR record. Caseworkers use
this screen to review the individud’s status on the FCR and obtain information that may assg in
locating the individuad. Casaworkers dso use this screen to generate the FCR transactions used
to initiate and terminate FPLS locate requests and send FCR queries. Locate and query actions
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are initiated by entering a code in the Locate Status or Query Status fidd and transmitting the
screen.  Caseworkers dso generate the CSENet CSl (Case Information) Transaction on matched
caes from other States from this screen. The CS transaction is initisted by highlighting the
other State' s case information and transmitting the screen.

Adding IndividualsCasesto the FCR

Each week, a program searches the SEMS database for individuals that are not registered on the
FCR. If an individud does not have an FCR record, and the individua has the minimum data
requirements required by the FCR (name and date of birth or Socia Security number), an “Add a
Person to the FCR” record is generated. An “Add a Case to the FCR” record is aso generated
for any of the individua’ s unregistered associated cases.

If the individua has been rgected previoudy by the FCR, new or changed data may result in the
individud being regigered. The criticd data dements in this SEMS process are name, Socid
Security number, date of birth, place of birth, mother's name, and father's name. A program
compares the rgected individud’s data on SEMS to the data in the individud’s temporary reject
file (see bdow). If there is a change in any of the dements (eg., a new Socid Security number
for the individua is obtained), an “Add a Person to the FCR” record is generated. An “Add a
Case to the FCR” record is aso generated for any of the individud’s unregistered associated
Cases.

Re ected Individuals

If the individud is rgected, the name, Socid Security number and reason for rgection is added
to the SEMS FCR record. This information, which displays on the FCR screen, dlows Saff to
make corrections to data or find new data for the individua to fecilitate FCR regidration. The
other data sent to the FCR for the rgected individuad is saved and stored in a temporary reject
file. The data in the rgect file is used to determine when a new attempt can be made to register
the individud. The data in the rgect file is ddeted when the individud is successfully registered
on the FCR.

Accepted Unverified | ndividuals

It is possible for an individua to be accepted by the FCR, but be “unverified’. This occurs when
the submitted SSN is not vdid for the submitted name, and the Socid Security Adminigtration is
not able to determine the correct name/SSN combination. Since matching with the FCR and
NDNH is not done on unverified individuds, it is necessary to continue attempts to register these
individuas on the FCR.

An accepted, unverified individud is generdly treated like a rgected individud by SEMS. This
data is compared to data in the rgect file, and if data has been changed or added to SEMS, an
attempt is made to regigter the individud on the FCR. If the new/changed data is a name, date of
birth or Socia Security number, a “Change a Person on the FCR’ record is generated and is used
to send new data to the FCR. When the new data is the place of birth, mother’s name, or father's
name, the individual must be deleted and added back with the new data The reason for this is
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the FCR will not dlow these data dements to be changed when a person has a record on the
FCR. In this dtuation, a “Delete a Person From a Casg’ record is generated to deete the
individud, then an “Add a Person to the FCR” is generated to add the individua. Both records
can be sent in the same batch of transactions.

Changesto I ndividuals/Cases Registered on the FCR

Changes in certain data elements on registered individuals and cases need to be reported to the
FCR. For the individud, the data dements are participant type (NP or PF) and Family Violence.
For the case, the data dements are order indicator and case type. Each week, a program
compares these dements on the SEMS FCR record to the data on SEMS. If data on the
individua has changed, a “Change a Person on the FCR” record is generated. |If data on the case
has changed, a “Change a Case on the FCR” record is generated. If a case is closed on SEMS
and there is no support obligation (the case does not change to

non IV-D) a*“Delete a Case From the FCR” record is generated.

M atches with the FCR Case Data

Proactive matches with FCR case data are added to the individud’s SEMS FCR records for non
custodial parents only. Data added to the record are the other State's FIPS Code, 1V-D case
number, case type, order status, and the date the other State's case was added to the FCR.
Matches received in response to an FCR query generated by the caseworker are automaticaly
added to the individua’s SEM S FCR record, regardless of theindividua’s case relationship.

Worker Alerts

Due to the high volume of worker derts, Washington is not providing worker derts for proactive
FCR matches. Based on worker requests they are rethinking this decision.

State Contact

For additiond information, please contact Carl Tiller, SEMS Operations at 360-664-5397 or
emall: ctiller@dshswagov.
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Virginia’'s NDNH Screens

The Commonwedth of Virginia, in it's continuing efforts to provide the end user’s of APECS a
sysem that is responsve to their needs, has introduced a series of new screens to handle
Nationa Directory of New Hire (NDNH) data. These new screens give the worker the ability to
quickly see an overview of a person's NDNH history (W4, Quarterly Wage, and Unemployment
Insurance). The NDNH information will continue to be added to the person's Participant Event
Hisory dong with the notes and the NDNH rdaed workliss which will continue to be
generated. The new screens smply offer another access point to view the NDNH deata, in a way
that consolidates the information.

All NDNH data is being added to the new NDNH tables, for both NCPs and CPs, as well as
previoudy filtered out “older dated" QW and Ul records. This dlows the new NDNH screens
access to the complete NDNH history for a person.

The same data a worker sees on the NDNH event notes is displayed in this series of new screens,
except for the NCP's address. The NCP's address (from the W4 and Ul records) is not being

added to the new NDNH tables. Only the employer, employment data, and Ul data are being
added to the new tables.

Heresabrief summary of each screen:

Screen AATMNC, NDNH Response Database Inquiry Functions Sub-Menu lists four options.
Option 1 - Participant Overview
Option 2 - Participant W4-Emploment Data

Option 3 - Participant Ul Benefits
Option 4 - List by Worker and Arrears Amount
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AATMNC HQDI SDL3 APECS VEL XXX

MM DD/ YY HH: MM SS NDNH RESPONSE DATABASE

I NQUI RY FUNCTI ONS SUB- MENU
S>>>>>>>>>>S>55>S5S5>S5SS>SSSS>SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS>SSSS>SSSS>S5>> A5
SS>>S>S>SS>S>SS>SSSSOSSSS>SSSSSSDSSOSSSSSSSSSSSSSSSSSSSSSSSSS>SS>S>S>>S>>>>>ES>

01 - PARTI CI PANT OVERVI EW 07 - NON FUNCTI ONAL - FOR FUTURE USE
02 - PARTI ClI PANT EMPLOYER DATA 08 - NON FUNCTI ONAL - FOR FUTURE USE
03 - PARTI CI PANT U BENEFI TS 09 - NON FUNCTI ONAL - FOR FUTURE USE
04 - LI ST BY WRKR AND ARREARS AMT 10 - NON FUNCTI ONAL - FOR FUTURE USE

05 - NON FUNCTI ONAL - FOR FUTURE USE
06 - NON FUNCTI ONAL - FOR FUTURE USE
ENTER SELECTI ON __ ENTER MPI #

PF1- HELP PF3- PREV SCREEN PF4- SUB MENU PF12- MAI N MENU

Screen AATFNI, Federd Case Registry (NDNH) is the NDNH Overview screen for a
participant. It provides a quick view of W4, QW, or Ul data sent from the NDNH for the Master
Paticipant Index number. The data is displayed in "mogt recent” deate order. If there is more
information than can be displayed on this screen for eech NDNH data type, you can view the
additiond lines of data by sdecting a specific section number to view. Each NDNH data type
has its own section number. Section 01 is for W4 data.  Section 02 is for QW data. Section 03 is
for Ul data

AATFNL HQDI SDL3 APECS WEL XXX
MM DD/ YY HH: MM SS FEDERAL CASE REGI STRY( NDNH)

W4 EMPLMI - QTR. WAGE - Ul BENEFI TS
PARTI Cl PANT | D:  XXXXXXXXXX SSN: XXX- XX- XXXX Bl RTH DT: XXXX- XX- X

:0.9.9,0,.0.9,0,0,0.9,0,:0,.0.9,0,.0.0,.9,0,0.9.0,:0,.0.9,0,:0,0.9,0,0.0,.9,0,0.9.0,.0,0.9,0,:0.0.9.0,0.0.9,0,0.9,0,:0,0.9,0,0,0.9,0,.0.0.9,0,0.9,.0,0,.0.9,0,0.0.0,0,04 %4
01 :© WA-EMPLOYMENT DATA - - - - - o mm s s oo oo e e o oo oo o oo e o - -
EMPLOYER- NAME HI RE- DT FEI'N CITY STATE ZIP
00.9,:0.9,0.9,0,9,.9,0.9.:0.9.0.0, 0. QI 9. CI 0.CD.O QD 0.CI.0.0,.0.9,.0.9, GIID.$.0.90.9,:0.9,0,9,0,0.9,:0.9,0.0,0,0,.0,:0.9,0.0.¢ XX XXXX
0:9,9.9,0,0.9.9,0,0.9.9.0.0.9, 0.0 QDO C.0.C O QD 0,.C/9,.0,.0.9. 0. 0. GII.0.0.9.0,0.9.0,.0,0.9,0,:0,0.9,0,:0.0.0,0,0.0,0.¢ XX XXXX
00.9,:0.9,0.9,0,0,.9,0.9.:0.9.0.0, 0. QI 9. CI 0.C.O QI 0.CI.0.9,.0.9,.0.9, GIID.$.9.90.9,:0.9,0,9,0,0.9,:0.9,0.0,0,0,.0,.0.9,:0.0.¢ XX XXXX
02 : QUARTERLY WAGE DATA - - - - - oo oo oo o o oo e o o e -

WAGE- QTR FEI'N WAGE- AMI RPTG-ST ADDI TNL-SSN S-IND DOD LOC- RESP
XXXX X XX XXXXXXX XXXXXXXX XX XXX- XX- XXXX X X XX
XXXX X XX XXXXXXX XXXXXXXX XX XXX- XX- XXXX X X XX
XXXX X XX XXXXXXX XXXXXXXX XX XXX- XX- XXXX X X XX
XXXX X XX XXXXXXX XXXXXXXX XX XXX- XX- XXXX X X XX

03 : Ul BENEFI TS DATA - - - s s m s mmm s mm et oo f et oo oo e -
BFI T-QTR BFIT-AMT  RPTG-ST  ADDI TNL- SSN LOC- RESP PARTI Cl PANT NANME
XXXX X XXXXXXXX XX XXX- XX= XXXX XX XXXXXXKKXKKXXXKXXKXXXXKXK X
XXXX X XXXXXXXX XX XXX- XX XXXX XX XXXXXXKKXXXIXKXKKXXXXXXX KX

FOR MORE DETAIL - ENTER SELECTI ON #:

EEC . aaanma

Screen AATFN2, Federd Case Regisry (NDNH) is the Participant's W4-Employment Data
screen.  Each W4 record for the Master Participant Index number is listed. To see the employer's
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full address information and dl the person's QW records associated with that employer, the
worker enters the line number of the specific employer and presses <ENTER>.

AATFN2 HQDI SDL 3 APECS VAEL XXX
MM DD/ YY HH: MM SS FEDERAL CASE REGH STRY( NDNH)
PARTI Cl PANTS WA- EMPLOYMENT DATA
PARTI Cl PANT | D:  XXXXXXXXXX SSN: XXX- XX- XXXX Bl RTH DT: XXXX/ XX/ XX

1a9:0.9,9,:9,0,0.9,0,:0,9,0.9,9,:0,0:9.9,0.9,0,0.9.0,.0.0,0.0,0:0,0,:0.9,0.9.0,0.9,9.0.0,0.0.0.0.0,.0.9.0.0,0,0.9.0.9.0,0.9.0.9.0,09.00.0,00.09.000,00,0( %

DO QD.0,:9,0,0.0,0,:9,9,0.9,9,:9.0,:0.0,.9.9.0,.0.9.0.9.0, QD *.CH ,.CD.0 QD 9.CD9.0.9,.0,.0.0. QD 9,0,0.9,0,0,0,0.9,0,:0,0,:9.9,0.0,0,0.9, XX
XXXXXXXXXKX, XXXXXXXXX
DO GD.0,:9,0,0.9,0,:9.9,0.9,.9,:9.0,:0.0,.9.9.0,.0.9.0.9.0, QD O.CD .CD.0 QD 9.CD0.0.0,.0,.0.0. QD 9,0,0.9,0,0,0,0.9,0,:0,0,:9.9,0:0,0,0.9, XX
XXXXXXXXXKX, XXXXXXXXX
DO GD.0,:9,0,0.0,0,:9.9,0.9,9,:9.0,:0.0.9.9.0,.0.9.0.9.0, QD *.CD .CD.0 QD 9.CD9.0.0,.0,.0.0. QD 9,0,0.9,0,0,0,0.9,0,:0,0,:0.9,0.0,0,0.9, XX
XXXXXXXXXKX, XXXXXXXXX
DO Q.0,:9,0,0.9,0,:9.9,0.9,9,:9.0:0.9,.9.9,0,.0.9.0.9.0, QD O.CH .CD.0 QD 9.CD0.0.9,.0,.0.0. QD 9,0,0.9,0,0,0,0.0,0,:0,0,:9.9,0:0,0,0.9, XX
XXXXXXXXXXXK, XXXXKXXXX
D0 G.0,9,0,0.9,0,:9.9,0.9,9,:9.0,:0.9,.9.9,0,.0.9.0.0.0, QD 0.CD .CD.O QD 9.CD9.0.9.0,.0.0. QD 9,9,0.9,9,0,0,0.9,0:0,0,:0.9,0:0,0,0.9, XX
XXXXXXXXXXXK, XXXXKXXXX
D0 G.9,9,0,0.9,0,:9.9,0.9,9,:9.0,:0.9,.9.9,0,.0.9.0.9.0, QD 0.CD .CD.0 QD 9.CD9.0.9.0,.0.0. QD 9,9,0.9,9,0,0,0.9,0:0,0,:0.9,0:0,0,0.9, XX
XXXXXXXXXXXK, XXXXKXXXX
ENTER LINE # TO SELECT EMPLOYER: XX
T o

Screen AATFN3, Federal Case Registry (NDNH) is the Participant's QW Employer Data screen.
The employer's full address and each reported QW for that FEIN number are listed. If a W4 has
been recelved, then just the employer's information is available, as QW records have yet to be
reported to the NDNH.

AATFN3 HQDI SDL3 APECS WEL XXX
MM DD/ YY HH: MM SS FEDERAL CASE REGH STRY( NDNH)
PARTI Cl PANTS QW EMPLOYER DATA
PARTI Cl PANT | D:  XXXXXXXXXX SSN: XXX- XX- XXXX Bl RTH DT: XXXX- XX- XX

0:0.9.9,0,0.9,.0,9,0.9,9,.0,0.9,9,.0.9,9,0,0.9.0,0,.0.9,0,:0.0.9,0,0.9,.9,0,0.9,.0,:0,.0.9,0,.0.9.9,.0,0.9,0,0,.0.9,.0,0.0.9,0,0.9.0,0,.0.9.0,0,0.9,0,:0.0.9,0,0.9,0,0,0
EMPLOYER:  XXXXXXXXXXXXXXKXXKXKX KX XX XKXKXKXXKXXXXXX FEIN 0 XXXXXXXXXX  CC: XX
ADDRESS :  XXXXXXXXXXXXXXXXXXXXXKXXXXKXKXKXXXXKXKXX CITY 1 XXX
XXXXHXXKXKX KX XHKXIEX KK XXX KXKXKKXKXKKKXXXXXX STATE: XX ZI Pr XXXXX- XXXX
00.9,:0.9,0.9,0,9,9,:0.9,:0.9,0,0,.0,0.9,:0.9,0.9,0,0,9,.0.9.0.9,0,0:0,0.9,0.9,.0.0 @ 9,0.9,:0.9,0.0.0,0.9,:0.9,.0,9,0,9,0,:0.9,0.9.0.0,0,0.9,:0.9,.0.9.0,0,9,0.9,0
ALTERNATE:  XXXXXXXXXXXXXXXXXXXKXXX KX XXXKXKXXXXKXXXX CITY 1 XXX
ADDRESS @ XXXXXXXXXXXXXXXXXXXHKXKXXXXKXKXAKXXXXKXKXX STATE: XX ZI P: - XXXXX- XXX
0:0.9.9,0,:0.9.0,9,0.9,9.0,0.9,9,.0.9,9,0,0.9.0,0,.0.9,0,:0.0.9,0,0.9.9,0,0.9.0,.0.00.0,.9.9.9.0,0.9,0,0,.0.9,0,0.0.9,0,0.9.0,0,0.9.0,0,.0.9,0,0.0.9,0,0.9,0,0,0
WAGE- QTR WAGE- AMT' RPTG- ST DOD ADDI TNL- SSN S-1 ND LOC- RESP

XXXX X XXXXXXXX XX X XXX- XX- XXXX X XX
XXXX X XXXXXXXX XX X XXX XX- XXXX X XX
XXXX X XXXXXXXX XX X XXX- XX- XXXX X XX
XXXX X XXXXXXXX XX X XXX XX- XXXX X XX
XXXX X XXXXXXXX XX X XXX- XX- XXXX X XX
XXXX X XXXXXXXX XX X XXX XX- XXXX X XX

PF9- CONTI NUE

Screen AATFN4, Federd Case Registry (NDNH) is the Participant's Ul Benefits screen. Each
Ul benefit quarter and amount per reporting Sate are listed.



Virginia sNDNH Screens

AATFN4 HQDI SDL3 APECS VAEL XXX
MM DD/ YY HH: MM SS FEDERAL CASE REGH STRY( NDNH)
PARTI CI PANTS U BENEFI TS
PARTI Cl PANT | D:  XXXXXXXXXX SSN: XXX- XX- XXXX BI RTH DT: XXXX- XX- XX

0i9,0.9,9,9,0,0.9,0,:9,9,0.9,9,:9.0:0.9,.0.9,0,0.9,0.9.9,0.9,0.9.0,0.9,0.9,0:9.9,0.9,0,.0.9,0.9,0:0.0:0.9,0:0.9,0.9,9,9.9,0.9.9.0.0,0.9,0.9,0,0.9,0.0.0,0.0,0

XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXKXXXXAKXXXXKXXX]
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXXXXXXXXXXXXXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XHXXXKXXXXKXXXXKXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXXXXXXXXXXXXXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XHXXXKXXXXKXXXXKXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXXXXXXKXXXXXXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XHXXXKXXXXKXXXXKXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXXXXXXKXXXXXXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XHXXXKXXXXKXXXXKXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXXXXXXKXXXXXXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXKXXXX KX XXX KXXX]
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXXXXXXKXXXXXXXX
XXXX X XXXXXXXX XX XXX- XX- XXXX X XX XXXXKXXXX KX XXX KXXX]

PF9- CONTI NUE

Screen AATENS, Federa Case Registry (NDNH) provides a lising by worker of NCPs with
NDNH data, in descending arrearage amounts.

AATFNS HQDI SDL3 APECS VEL XXX
MM DD/ YY HH: MM SS FEDERAL CASE REGH STRY( NDNH)
LI ST BY WORKER AND ARREARS AMT
WORKER | D: XXXXXXXXXX
SS>>>>>>>>>S>SS>S>SS>S>SS>S>SS>SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS>SS>S>S>>>ES>
SSS>S>S>SSSS>SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS>S>>>>>> IS

LAST NAME FI RST NAME M MPI # ARREARS AMI
01 - HOLI DAY DOC 1234567890 $99, 999, 999
02 - PUBLIC JOHN Q 1234567891 $99, 999, 999
03 - PUFF DADDY 1234567892 $99, 999, 999

ENTER LI NE NUMBER TO SELECT PARTI ClI PANT ___

ENTER- CONTI NUE

Screen AATFNG, Federal Case Registry (NDNH) is the Participant Quarterly Wage Data screen.
Each reported QW for the Master Participant Index number is listed.



Virginia sNDNH Screens

AATFNG HQDI SDL3 APECS WEL XXX
MM DD/ YY HH: MM SS FEDERAL CASE REGH STRY( NDNH)
PARTI Cl PANT QUARTERLY WAGE DATA
PARTI Cl PANT | D:  XXXXXXXXXX SSN: XXX- XX- XXXX Bl RTH DT: XXXX- XX- XX

0:0.0.9,0,.0.9,0,0,0.9,9,:0,.0.9,0,0.0.9,0,0.0.0,:0,:0.9,0,:0.0.9,0,0.0,.9,0,0.9.0,.0,0.9,0,:0,.0.9,.0,0.0.9,0,0.9,0,:0,0.9,0,0,.0.9,0,:0.0.9,0,0.9,0,0.0.9,0,0.0.0,0,04 %4

WAGE- QTR FEI'N WAGE- AMT  RPTG- ST ADDI TNL- SSN  S- 1 ND LOC- RMSP
XX XXXX X XX XXXKXXX XXXXXXXX XX X XXX XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX- XX- XXXX X XX
XX XXXX X XX XXXKXXX XXXXXXXX XX X XXX XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX- XX- XXXX X XX
XX XXXX X XX XXXXXXX XXXXXXXX XX X XXX XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX- XX- XXXX X XX
XX XXXX X XX XXXXXXX XXXXXXXX XX X XXX XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX- XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX- XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX XX- XXXX X XX
XX XXXX X XX= XXXXXXX XXXXXXXX XX X XXX- XX- XXXX X XX

ENTER LI NE # TO SELECT PARTI Cl PANT __

ENTER- CONTI NUE

For more information on Virginia SNDNH screens, please contact Deborah Harper at (804) 692-
1538 or dlh900@dcse.dss.state.va.us.



Minnesota' s New Hire Compliance

Minnesota’s New Hire Compliance Procedure
Identifying and Engaging Employersin New Hire Reporting

One of the biggest chdlenges that New Hire Reporting
has presented to States is identifying non-participating
employers and encouraging ther compliance with
reporting  requirements. In Minnesota, the Child
Support Enforcement Divison (CSED) uses a file of
employers maintaned by another depatment to
identify those employers not participating in new hire
reporting, and engages in podtive outresch and
education to encourage greater employer compliance.

CSED’s approach was to match al known, registered
employers with those employers who had reported new
hires within the las d9x months Minnesotal s
Depatment of Revenue (DOR) maintains a file of al
Minnesota employers, including nor profit
organizations and smal budneses, while the New
Hire Reporting Center (NHRC) retains sx months of
employment records. NHRC obtained DOR’s text file
and converted it into an ACCESS database. Then the
Federd Employer Identification Number (FEIN) of the
registered employers was compared with the FEIN of
those that had submitted a new hire report to the

We haven't heard
from youina
while...

Maybe we haven't heard
from you because you
~ haven't hired anyone lately.

Maybe you are reporting to
a different state.

Maybe you just forgot
about the requirements.

Read on for a quick
refresher on how to meet

NHRC in the previous sx months. The remaning list
of employers then needed to be examined further.

your New Hire Reporting
requirements . . .

Snce multigate employers have the option of
reporting dl their new hires to only one of the States in
which they do busness CSED filtered out those i
employers that report to a State other than Minnesota. ' i
To accomplish this, the lis of non-reporting employers
was manudly compared with the list provided by the Federd Office of Chl|d Support
Enforcement (OCSE) of “multistate” employers that report their new hires to another State, a
process which took about three hours. The find, filtered lis showed that, of the 150,033
employers registered with the DOR, approximately 87,000 had not made a report to the NHRC
in the previous Sx months. Minnesota notes that this number included some employers that may
not have hired a new employee within the previous Sx months.

Working under the assumption that non-reporting is a result of such circumstances, or is
inadvertent, CSED developed and mailed a brochure that “gently” reminds employers of the new
hire reporting requirement and educates them on the reporting process. (Portions of the brochure
are displayed in the text boxes) CSED contracted a the lowest possble cost to have the



Minnesota' s New Hire Compliance

A Friendly Reminder. . .

Foilure to report a new employee could
result in a fine of up to $500.

Mew-hire reporting has proven to be an
effective means of increasing child sup-
pert collections, lowering public assistance
costs, and reducing fraudulent unemploy-

ment and worker's compensation payments.

If you have any questions about reporting
mew hires, complying with this law, or if
you are reperting to another state, please
contact the numbers listed above.

If you ask, we will give you this infarma-
tion in another form, such as Braille, large
print, er audietape,

addresses printed and mailed a a bulk rate st of $.21
per brochure. The totd cost of three mailings to date is
$7,350.

Since CSED was not sure how large the response from
employers would be, the maling of the reminders was
daggered; the firs month 5,000 brochures were mailed,
followed by 10,000 the next month, and 20,000 two
months later. As a result of these malings 774
employers are paticipaing in new hire reporting for the
firg time and over 3,000 new employees have been
added to the NHRC database. CSED believes that most
of these newly reporting employers are smdl employers
who may not have known about the new reporting law.
Furthermore, while some employers have no new
employees to report, many have asked for more
information to use in the event they do hire new

employees.

In addition to the brochure, Minnesota aso offers
multiple ways for the employer to contact the NHRC if
they have questions or need additiond information.
Minnesotals CSED has taken proactive steps to identify
employers who ae not complying with new hire
reporting, and has worked to design programs that
mantain a pogtive reaionship with them. By detecting
non-compliant employers in innovative ways, CSED has
sent a messsge that employer paticipation in child
support  is  enforcesble. By engaging employers
positively, Minnesotas CSED has not only encouraged
thelr participation in new hire reporting, but dso in other
important child support activities, such as income
withholding. A little extra work in employer compliance
ensures that more non-custodiad parents can be found,
more child support collected, and that children can attain
financial support they deserve.

For more information on Minneotas New Hire
Compliance Program, please contact Kay Dunkelberger,
Supervisor of Operations a 651-297-4267 or

kay.dunkel berger@state.mn.us.

How to Comply:

Employers. can submit these reports by
any of the following methods:

-

# Electronic Reparting. If you have )
a computer and a modem, call the
Center for the dial-up procedure,

# Pre-formatted Diskette. Call the
Center and request a copy of the
diskette.

# Diskette Call the Center for the
formart,

& Magnetic tape. Call the Center
for the farmat.

# Printed List. Fax or mail a print- -
ed list with the required informa-
tion. .

# W-4 form. After a new hire com-
pletes this Federal form, fill in
the required employer informa-
tion on lines eight and ten. Fax
or mail a cepy of the W-4 form
fo us.

& Mew Hire Form. Fa.xl or mail the
completed form to us. Call the
Center for a copy of the form.

# Fayroll Service. If you use a pay-
roll or accounting service, consid-

er asking the service to report
k your new hires for you.

the



